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A. Recommended Configuration

The recommended PC Configuration for installing MHM-P is as follows:

1. Hardware

Processor:
RAM:
Hard disk:

Software

64-bit WIN10

Intel i5 Dual Core
16G
500G SSD

Copy all the files in the folder \MHmMPr2358 or newer version in the MHm-P USB
Keypro Flash disk to the C drive or D drive of the computer hard disk.

r2358 means the version of the MHm Platform or Kanban System in it is version 2358.

v N

Home Share

View

Manage

Drive Tools

et e [ronn] To

= This PC

¥ 3D Objects
[ Desktop

= Documents
4 Downloads
Jﬁ Music

=/ Pictures
B8 videos
# . Windows (C)
- DATA (D)
. RECOVERY (E)
- TECOM (F)

- TECOM (F)
MHmPr2358

5 items

~

Name

MHmPr2358

System Volume Information

MHm-P MHm-KB Windows Installation Guide.p...

MHM-P Windows Operation Manual.pdf
| | mhmplicense_A010_1_30.lic
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P Search TECOM (F)

Date modified

13/4/2021 3:27 pm
3/1/2022 11:55 am
25/2/2021 9:26 am
4/3/2021 5:56 pm

4/5/2021 10:31 am

Type

File folder

File folder
Adobe Acrobat
Adobe Acrobat -
LIC File



B. Installation

Enter into the MHmMPr23

1. Install otp_win64_22.3.exe

58 directory:

| 9 @ 5 | MHmPr2358 - O X
Home Share View v o
« v P I > This PC » DATA (D) » MHmPrZSSSI v O O Search MHmMPr2358
~- DATA (D) ~ Name Date modified Type Size
SRECYCLEBIN emqx 13/4/2021 3:19 pm File folder
¥ Dovnloads re 13/4/2021 3:19 pm File folder
Flash Disk Backup logs 13/1/2022 12:00 am File folder
linux mongodb 13/4/2021 3:19 pm File folder
Mail nginx-1.14.1 13/4/2021 3:19 pm File folder
MHmPr2358 Redis 23/6/2021 1:09 pm File folder
Personal 0 application.properties 6/8/2020 12:06 pm PROPERTIES File 1KB
PMS D error.log 13/1/2022 1:01 am Text Document 73 KB
install.bat 7/8/2020 4:38 pm Windows Batch File 3KB
il
program ties 2] mhmp jar 7/2/2021 3:57 pm Executable Jar File 103,643 KB
Recovery B mhmp.log 13/1/2022 1:01 am Text Document 15,431 KB
Red Hat Linux % nssm.exe 26/4/2017 10:14 pm Application 360 KB
Red Hat Linux (Backup) ﬁk otp_win64_22.3.exe 9/4/2020 8:33 am Application 92,777 KB
System Volume Information [%] uninstall.bat 6/8/2020 1:36 pm Windows Batch File 2KB
TECOM ﬁ VC_redist.x64.exe 3/11/2020 10:33 am Application 14,500 KB
Tomp ﬁ veredist_x64.exe 3/11/2020 10:33 am Application 7,034 KB
Tools v
16 items
o Erlang OTP 22 Setup — X

Choose Components

Choose which features of Erlang OTP 22 you want to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select components to install:

Space required: 317.9MB

Erlang
Development
Associations

~[_] Microsoft DLL's (present)

Erlang Documentation

P.
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It Mouse

r a component to

Cancel



2. Run the “install.bat” batch file as administrator

Attention: The installation takes about 2 to 3 minutes, please be patient during this process.

| PRGN Manage MHmPr2358
Home Share View Application Tools
« v | > ThisPC > DATA (D) > MHmPr2358 > | v
~
- DATA (D) ~ Name Date modified
$RECYCLEBIN emaqx 13/4/2021 3:19 pm
¥ Downloads re 13/4/2021 3:19 pm
Flash Disk Backup logs 022 12:00 am
linux mongod Ezm 021 3:19 pm
Mail nginx-1.1  Edit 021 3:19 pm
. Print .
MHmMPr2358 Redis I—I 021 1:09 pm
Personal D applicatic G Run as administrator 20 12:06 pm
error.log Send to > 1022 1:03 am
PMS
. inslall.bal Cut 20 4:38 pm
program files u
|£] mhmpja Ty 21 3:57 pm
Recovery mhmp.lo 022 1:03 am
Red Hat Linux & nssm.exe Create shorteut 017 10:14 pm
Red Hat Linux (Backup) % otp_win6 Dl 20 8:33 am
System Volume Information uninstall. Rl 20 1:36 pm
TECOM 185 VC_redist Properties 020 10:33 am
Temp ﬁ veredist_x64.exe 3/11/2020 10:33 am
Tools v
16 items 1 item selected 2.79 KB

- O

3] P Search MHmPr2358

Type

File folder

File folder

File folder

File folder

File folder

File folder
PROPERTIES File
Text Document
Windows Batch File
Executable Jar File
Text Document
Application
Application
Windows Batch File
Application
Application

Size

1KB

73 KB

3 KB
103,643 KB
15,494 KB
360 KB
92,777 KB
2 KB
14,500 KB
7,034 KB

If the following dialogue boxes are encountered, please select "Yes" & "Allow access".

Windows Command Processor

Verified publisher: Microsoft Windows

Show more details

Il Yes |I No

@ Windows Security Alert

@ Windows Defender Firewall has blocked some features of this
app

and private networks.
=] Neme:
FRANG  publisher: Unknown
Path:

Allow Opera Internet Browser to communicate on these networks:
[ Private networks, such as my home or work network

because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Windows Defender Firewall has blocked some features of Opera Internet Browser on all public

D:\mhmp\environment\emax\erts-10.7\bin\werl.exe

[[JPublic networks, such as those in airports and coffee shops (not recommended

o= =
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3. Modify the properties file

Open the application.properties file, replace the IP in it with your computer's IP and save it
("172.16.15.91" here is my own computer's IP, your computer's IP would be different from mine).

JFL cation.propert esl Notepad

File Edit Format View Help
spring.mqtt.hostUrl=tep:/4172.16.15.91): 1883

4. Restart the computer

After the computer is restarted, check if emg, MongoDB, nginx, Redis, mdmp are registered as
Windows services:

B ) (* 5 | This PC - O e
Computer View o
— v = This PC v L £ Search This PC
~ A
v @ This PC ~ Folders (7)
; Coll
1 3D Objec ollapse 5 Desktop
[ Desktop Manage -
@ Documen Pin to Start
. s Downloads
¥4 Downloa Map network drive... ‘
B Music Open in new window
= Pictures Pin to Quick access Pictures
B videos Disconnect network drive... -
i Windows Add a network location
- DATA (Dx) Delete
- RECOVER Rename u)
~ TECOM (F Properties C:) DATA (D:)
v o TECOM (F) -.—-.—_ < I
13.4 GB free of 117 GB 605 GB free of 918 GB
MHmPr2358 o v
RECOWERY (ED TECANA (E o
11 items = =
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Attention: Please leave the emqgx service "Automatic (Delayed Start)" Startup Type unchanged!

&' Computer Management (Local)

v |} systemTools
> (® Task Scheduler
> @] Event Viewer
> @ Shared Folders
> ® performance
& Device Manager
v 3 storage
7 Disk Management
B Applications

P rEuD»

Select an item to view its description.

Name Description  Status  Startup Type Log On As
G Diagnostic Policy Service The Diagnos.. Running  Automatic Local Service
& vice Host The Diagnos.. Running ~ Manual Local Service
& Diagnostic System Host The Diagnos.. Manual Local System
(&) Display Enhancement Service  Aservicefor.. Running  Manual (Trigger Start)  Local System
€ Display Policy Service Managesth.. Running  Automatic (Delayed Start) Local Service
&, D Link Tracking Cli. Maintains . Running  Automatic Local System
G Distributed Transaction Coor.. Coordinates .. Manual Network Service
&), DN Client TheDNSCli. Running  Automatic (Trigger Start)  Network Service
&) Downloaded Maps Manager  Windows ser.. Automatic (Delayed Start) Network Service
&), Embedded Mode The Embedd... Man, Start) Local System
emqx v405 EMQ node e.. Automatic (Delayed Start) Local System
Encrypting File System (EFS)  Provides the..  Running  Manual (ingger Start)  Local System
G Enterprise App Managemen... Enables ente... Manual Local System
{ELESIF Upper Framework Service ESIF UpperF.. Running  Automatic Local System
& Extensible Authentication Pr..  The Extensib... Manual Local System
& Fax Enables you .. Manual Network Service
G File History Service Protects user.. Manual (Trigger Start)  Local System
G FileSyncHelper Helper servic... Manual (Trigger Start) ~ Local System
€% Function Discovery Provider . The FDPHOS.. Running ~ Manual Local Service
{6} Function Discovery Resourc.. Publishes thi. Running  Manual (Trigger Start)  Local Service

& Computer Management
File Action View Help

o 2@z H

& Computer Management (Local)

v [} system Tools
> (D Task Scheduler
> [ Event Viewer
> il Shared Folders
> @& performance
# Device Manager
v 2 storage
£ Disk Management
v Services and Applications
[ services|
WM Control

File Action View Help

Em > > muD

Select an item to view its description.

-ee . —

Name Description Status  Startup Type Log On As
&, Link-Layer Topology Discove_ Creates a Netw... Manual Local Service
G Local Profile Assistant Service  This service pro.. Manual (Trigger Start)  Local Service
& Local Session Manager Core Windows . Running  Automatic Local System
ik MessagingService 120799fd _Service support. Manual (Trigger Start) __Local System
& mhmp Running  Automatic (Delayed Start) Local System

Microsoft (R) Diagnostics Hu- - Diagnostics Hu— Manual Tocal System
&k Microsoft Account Sign-in A Enables user si.. Manual (Trigger Start) ~ Local System
1 Microsoft Defender Antiviru—  Helps guard ag... Manual Local Service
€ Microsoft Defender Antiviru.. Helps protect u.. Manual Local System
&) Microsoft Edge Elevation Se_  Keeps Microsof. Manual Local System
&k Microsoft Edge Update Servi.. #5/T#0) Micros.. Automatic (Delayed Start) - Local System
& Microsoft Edge Update Servi—  #5/4Y) Micros.. Manual Local System
€} Microsoft iSCS! Initiator Serv.. Manages Inter.. Manual Local System
G Microsoft Office FESEI . #1% Microsoft.  Running  Automatic Local System
& Microsoft Passport Provides proces... Manual (Trigger Start) ~ Local System
& Microsoft Passport Container  Manages local .. Manual (Trigger Start)  Local Service
& Microsoft Software Shadow . Manages softw... Manual Local System
& Microsoft Storage Spaces S Host service for.. Manual Network Servic
G Microsoft Store Install Service Provides infrast..  Running  Manual Local System
& Migrosoft Update Health Ser.. Maintains Upd.. Disabled Local System
2 Migrosoft Windows SMS Ro.._Routes messag.. Manual (Trigger Start) __Local Service

MongoDB Server Automatic

Natural Authentication Signal aggrega... Manual (Trigger Start) Local System

G Net.Tep Port Sharing Service  Provides ability... Disabled Local Service

e A@E 6L

G PP BB

& Computer Management (oca) [ eI ——

v [} system Tools
> (® Task Scheduler
> [l Event Viewer
> @ Shared Folders
> ® performance
& Device Manager
v 3 storage
#* Disk Management
Services and Applications

Select an item to view its description.

Name
& Network Connections

&) Network Connectivity Assist_
& Network List Service

&) Network Location Awareness

Description
Manages objec..
Provides Direct..
Identifies the n..
Collects and st..

Status

Running
Running

Runnin

Startup Type Log On As
Manual Local System
Manual (Trigger Start)  Local System
Manual Local Service
Automatic Network Servic
Manual (Trigger Start)  Local System
Automatic Local Service

G nginx Running  Automatic Local System
"G Norton Security Norton Security  Running _ Automatic Local System
& Norton WSC Service Norton WSCSe.. Running  Automatic Local System
{6} NVIDIA Display Container LS~ Container servi  Running  Automatic Local System
1€}, OneDrive Updater Service  Keeps your On... Manual (Trigger Start)  Local System
1) OpenSSH Authentication Ag-. Agent to hold .. Disabled Local System
&), Optimize drives Helps the comp... Manual Local System
1) Parental Controls Enforces parent... Manual Local System
G Payments and NFC/SE Mana.. Manages paym.. Manual (Trigger Start)  Local Service
{6 Peer Name Resolution Proto..  Enables serverl... Manual Local Service
G} Peer Networking Grouping  Enables multi-. Manual Local Service
1), Peer Networking Identity M. Provides identit... Manual Local Service
& Performance Counter DLLH.  Enables remote... Manual Local Service
& Logs & Alerts - Manual Local Service
& Phone Service Manages the te.. Manual (Trigger Start)  Local Service
1€ Plug and Play Enables a comp.. Running  Manual Local System
0, PNRP Machine Name Public.  This service pu... Manual Local Service
1) Portable Device Enumerator . Enforces group... Manual (Trigger Start) Local System
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& Computer Manageme

File Action View Help
e 2m dE HE »r»mu
& Computer Management (Local) - Services
v 1} systemTools o
@ Task Scheduler Select an tem to view its description. ~ Name Description Status  Startup Type Log On As
@ Event Viewer G Plug and Play Enablesacomp.. Running  Manual Local System
@) Shared Folders €} PNRP Machine Name Public.. ~ This service pu.. Manual Local Service
® Performance G, Portable Device Enumerator ... Enforces group.. Manual (Trigger Start)  Local System
® Device Manager G Power Manages powe.. Running  Automatic Local System
v £ storage 16, Print Spooler This service spo..  Running  Automatic Local System
& Disk Management G Printer Extensions and Notifi.. This service op.. Manual Local System
v i s and Applications 1€ PrintWorkflow_120799fd Provides suppo... Manual Local System
16 Problem Reports Control Pa..  This service pro.. Manual Local System
&j WMI Control G} Program Compatibility Assis.. This service pro.. Running  Manual Local System
& Quality Windows Audio Vid.. Quality Windo.. Manual Local Service
Gk Radio Management Service  Radio Manage.. Running  Manual Local Service
&) Realtek Audio Service For cooperatio..  Running  Automatic Local System
® Enables autom, Manual. Local System
|8 Redis Running  Automatic Network Servid
"G Remote Access Auto Connec.. Creates a conn... Manual Local System
1 Remote Access Connection .. Manages dial-. Running  Automatic Local System
£}, Remote Desktop Configurati.. Remote Deskto.. Manual Local System
Gk Remote Desktop Services Allows users to .. Manual Network Servic
15} Remote Desktop Services Us... Allows the redir... Manual Local System
& Remote Procedure Call (RPC)  The RPCSSservi.. Running  Automatic Network Servic
G Remote Procedure Call (RPC)...In Windows 20.. Manual Network Servic
& Remote Registry Enables remote... Disabled Local Service
1€ Retail Demo Service The Retail Dem... Manual Local System
Gk Routing and Remote Access  Offers routing . Disabled Local System

5. Copy the License file (Not Applicable to Trial Version)

Copy the License file (.lic file with name starts with mhmplicense) obtained from the MHm-P USB
Keypro Flash disk to the top layer of the installation directory, which is in the same directory as
the mhmp.jar file, as shown in the following figure:

| 9 ¢ s | MHmPr2358 - O X
Home Share View v o
&« v » This PC » DATA(D:) » MHmPr2358 v L £ Search MHmMPr2358
~- DATA (D) ~ Name - Date modified Type Size
$RECYCLEBIN emqx 13/4/2021 3:19 pm File folder
¥ Downloads jre 13/4/2021 3:19 pm File folder
Flash Disk Backup logs 13/1/2022 12:00 am File folder
linux mongodb 13/4/2021 3:19 pm File folder
Mail nginx-1.14.1 13/4/2021 3:19 pm File folder
MHmPr2358 Redis 23/6/2021 1:09 pm File folder
Personal D application.properties 6/8/2020 12:06 pm PROPERTIES File 1KB
PMS D errorlog 13/1/2022 12:50 am Text Document 73 KB
install.bat 7/8/2020 4:38 pm Windows Batch File 3KB
program files [£] mhmpjar 7/2/2021 3:57 pm Executable Jar File 103,643 KB
Recovery |- mhmplog 13/1/2022 12:50 am Text Documnent 15,148 KB
Red Hat Linux Ig mhmplicense_A010_1_30.lic I 4/5/2021 10:31 am LIC File 1KB
Red Hat Linux (Backup) $ nssm.exe 26/4/2017 10:14 pm Application 360 KB
System Volume Information % otp_win64_22.3.exe 9/4/2020 8:33 am Application 92,777 KB
TECOM uninstall.bat 6/8/2020 1:36 pm Windows Batch File 2 KB
Tomp ﬁ VC _redist.x64.exe 3/11/2020 10:33 am Application 14,500 KB
Toole o ]@ veredist_x64.exe 3/11/2020 10:33 am Application 7,034 KB
17 items 1 item selected 45 bytes
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Then restart the mhmp service:

@ Computer Management

File Action View Help

e 75 = HE »enwp
& Computer Management loca [ saniess 1 EEEEEE———
v m System Tools 2 i
3 @ Task Scheduler mhmp I\lame Description Status Startup Type Log On As
> @ Event Viewer Stop the service Q& IP Helper Provides tunnel.. Running  Automatic Local System
> @) Shared Folders QIP Translation Configuration .. Configures and.. Manual (Trigger Start) Local System
> (8 Performance e Q IPsec Policy Agent Internet Protoc..  Running  Manual (Trigger Start) Network Serv
d; Device Manager &Juniper Network Connect Se.. Manages secur.. Running  Automatic Local System
v & Storage G} KtmRm for Distributed Trans.. Coordinates tra... Manual (Trigger Start) Network Serv
#= Disk Management & Language Experience Service  Provides infrast.. Manual Local System
@;& Link-Layer Topology Discove.. Creates a Netw.. Manual Local Service
:Q; Local Profile Assistant Service  This service pro.. Manual (Trigger Start) Local Service

@‘Local Session Manager Core Windows ..  Running  Automatic Local System

& mhmp Running  Automatic (Delayed Start) Local Syst

G Microsoft FR) Diagnostics Hu.. Diagnostics Hu... Manual Local System
3»; Microsoft Account Sign-in A..  Enables user si... Manual (Trigger Start) Local System
@;& Microsoft Defender Antiviru.. Helps guard ag... Manual Local Service
@k Microsoft Defender Antiviru.. Helps protect u... Manual Local System
@, Microsoft Edge Elevation Se.. Keeps Microsof.. Manual Local System
@ Microsoft Edge Update Servi.. #$#5# Micros.. Automatic (Delayed Start) Local System
&) Microsoft Edge Update Servi.. #%#5 Micros.. Manual Local System
'é} Microsoft iSCSI Initiator Serv.. Manages Inter.. Manual Local System
G Microsoft Office FEENA..  #t% Microsoft.. Running  Automatic Local System
G Microsoft Passport Provides proces.. Manual (Trigger Start) Local System
@‘k Microsoft Passport Container Manages local ... Manual (Trigger Start) Local Service
'\Qg Microsoft Software Shadow .. Manages softw.. Manual Local System
3‘% Microsoft Storage Spaces S..  Host service for.. Manual Network Serv
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6. mhmp Service

After the mhmp service runs successfully, enter 127.0.0.1 in the URL bar of the local browser, it
will be automatically redirected to https://127.0.0.1, as follows (different browsers may display
differently)

0 &) Privacy ero x |

< C @A A nNotsecure | https//127.00.1 % = @

A

Your connection isn't private

Attackers might be trying to steal your information from 127.0.0.1 (for example, passwards,

messages, or credit cards)

O 8 rrvacyemor x |+
<« C @ A Notse sp5//12700.1 s T @

A

Your connection isn't private

Attackers might be trying to steal your information from 127.0.0.1 (for example, passwords,

messages, or credit cards),

COMMON_NAME_INVALID

This server couldn't prove that it's 127.0.0.1; its security certificate is from
tecomcloud.com. This may be caused by a misconfiguration or an attacker intercepting

your connection.

Don’t worry if there is warning. Click “Advanced” and then “Continue to 127.0.0.1 (unsafe)”.
When the following log in page is shown, it means the installation is successfully.

< C A a ire | hitps//127.00.1 5 Tt B
Equipment Health ManagemenisRiatiorm

L F

User Login




7. Power management settings

In order to ensure the normal use of the mhmp service, turn off the Sleep Mode setting in
the power management of the computer is required. The mhmp service cannot be accessed
after the computer enters Sleep Mode.

(1) Open the Windows start menu, find Settings and open:

Windows Accessories

Windows Administrative Tools

Windows Ease of Access

Windows PowerShell

Windows Security

Windows System
D Command Prompt

Control Panel

E File Explorer

E Run

g Task Manager

&= ThisPC

ﬁ Windows Administrative Tools
B WinrRAR

W  Word

X

& Xbox Console Companion

sl Xbox Game Bar

AL Type here to search




(2) On the "Settings" page, go to “System”

| Find a setting P

g System H Devices |:| Phone @ Network & Internet
Display, sound, notifications, Bluetooth, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN
power

_— o— .

@ Personalization a— Apps p\ Accounts (i-?.... Time & Language

Background, lack screen, colors 8= Uninstall, defaults, optional Your accounts, email, sync, AT Speech, region, date
features work, family

@ Gaming (’l? Ease of Access /() Search Ie] Privacy
Xbox Game Bar, captures, Game ~=" Narrator, magnifier, high Find my files, perm s Location, camera, microphone
Mode contrast

- Update & Security
R~/ Windows Update, recovery,

backup

(3) On the "System" page, select “Power & sleep”. Change the time for both “On battery power,
PC goes to sleep after” and “When plugged in, PC goes to sleep after” to “Never” in Sleep

Section.
© Settings -
G Home Power & sleep
Find a setting o | Screen Save energy and battery life
Make your battery last longer by
On batte ower, turn off after choosmg shorter times for screen and
System Ve sleep settings
0 Display

When plugged in, turn off after Related settings

4% sound Additional power settings

[J Notifications & actions
Help from the web

& Focus assist S\eep Changing power mode
On battery power, PC goes to sleep after
|
= Battery £ Give feedback

\When plugged in, PC goes to sleep after

= Storage Never

[8 Tablet
Ht Multitasking

& Projecting to this PC
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D. MHmM-P / MHm-KB new Software Upgrade

1. Stop mhmp service

&
File Action

& 25 Ec= HE peunp

View Help

;‘l; Computer Management (Local)
v U& System Tools
@ Task Scheduler
Event Viewer
| Shared Folders

&) performance

% Device Manager
v & Storage
++ Disk Management
v [ Services and Applications

=3 WMI Control

Name
&k Intel(R) Audio Service
{ Intel(R) Capability Licensing ..

&l Intel(R) Content Protection H..
&k Intel(R) Content Protection H..
&k Intel(R) Dynamic Application...
‘.’,("; Intel(R) HD Graphics Control ...
&k Intel(R) Management and Se...

&l Intel(R) TPM Provisioning Se..

& Internet Connection Sharing...

1 IP Helper

& IP Translation Configuration ..

& IPsec Policy Agent

f,;’; Juniper Network Connect Se...
.’,\' KtmRm for Distributed Trans...

Language Experience Service

o

&k Link-Layer Topology Discove...

& Local Profile Assistant Service
S Local Session Manager

I mhmp

& Microsoft (R) Diagnostics Hu...
S Microsoft Account Sign-in A..

»f_;;; Microsoft Defender Antiviru...
&k Microsoft Defender Antiviru...
&k Microsoft Edge Elevation Se..

&k Microsoft Edge Update Servi...

Description Status Startup Type Log On As
Automatic Local System
Version: 1.60.... Manual Local System
Intel(R) Cont..  Running  Automatic Local System
Intel(R) Cont..  Running Manual Local System
Intel(R) Dyna.. Running  Automatic Local System
Service forl..  Running  Automatic Local System
IntelR) Man..  Running  Automatic Local System
Version: 1.60... Automatic Local System
Provides net.. Running  Manual (Trigg.. Local System
Provides tun.. Running  Automatic Local System
Configures a.. Manual (Trigg..  Local System
Internet Prot.. Running  Manual (Trigg.. Network Se..
Manages se.. Running  Automatic Local System
Coordinates ... Manual (Trigg.. Network Se..
Provides infr.. Manual Local System
Creates a Ne.. Manual Local Service
This service .. Manual (Trigg.. Local Service
CoreWindo.. Running  Automatic Local System
Service suop Maoual Trigg..local S
Running  Automatic (De.. Local Syi::‘l
Diagnostics ... Manual Local System
Enables user... Manual (Trigg..  Local System
Helps guard .. Manual Local Service
Helps protec... Manual Local System
Keeps Micro... Manual Local System
& IZ8 Micr... Automatic (De.. Local System

Extended AStandard/

2. Copy the new mhmp.jar from the Installation Package of

newer MHm-P / MHm-KB version to the MHmMPr2358

directory (the example in this Installation Guide).
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3. Start the mhmp service

ﬁ Computer Management

File Action View Help
e 2m Bc= 0

ﬁ Computer Management (Local)

Pl

v ﬂ System Tools ~ .

N @ Task Scheduler mhmp l\lame Description Status Startup Type Log On As
> fd] Event Viewer Start the service %Intel(m Audio _S.erwse ‘ ) Automatic Local System
> @l Shared Folders i -lemel(R) Capability Licensing .. Version: 1.60... Manual Local System
> @ Performance ZQflntel(R) Content Protection H.. Intel(R) Cont.. Running  Automatic Local System
ﬁ Device Manager ;‘z&lntel(R) Content Protection H.. Intel(R) Cont.. Running  Manual Local System
v E Storage @*Intel(k) Dynamic Application.. Intel(R) Dyna.. Running  Automatic Local System
= Disk Management Gk Intel(R) HD Graphics Control .. Service forl.. Running  Automatic Local System
v ij& Services and Applications ZQflnteI(R) Management and Se.. Intel(R)Man.. Running  Automatic Local System
" Services €1 Intel(R) TPM Provisioning Se.. Version: 1.60... Automatic Local System
ﬂ WMI Control @)*Internet Connection Sharing.. Provides net.. Running  Manual (Trigg.. Local System
i‘}:’;IP Helper Provides tun.. Running  Automatic Local System
:Q; IP Translation Configuration .. Configures a.. Manual (Trigg.. Local System
k‘};’thsec Policy Agent Internet Prot..  Running  Manual (Trigg.. Network Se..
:Q,Juniper Network Connect Se.. Manages se.. Running  Automatic Local System
i"J-;';KtmRm for Distributed Trans.. Coordinates ... Manual (Trigg..  Network Se..
'-:‘.::l; Language Experience Service  Provides infr.. Manual Local System
;‘%Unk- Layer Topology Discove.. Creates a Ne.. Manual Local Service
:Qli Local Profile Assistant Service  This service .. Manual (Trigg..  Local Service
i"};&Looal Session Manager Core Windo.. Running  Automatic Local System
'-Q; MessagingService_16024888  Service supp.. Manual (Trigg.. Local System
kmhmp Automatic (De.. Local System
&k Microsoft (R) Diagnostics Hu.. Diagnostics .. Manual Local System
@Micmsoft Account Sign-in A..  Enables user.. Manual (Trigg..  Local System
&) Microsoft Defender Antiviru... Helps guard ... Manual Local Service
;‘%Microso& Defender Antiviru.. Helps protec.. Manual Local System
&k Microsoft Edge Elevation Se.. Keeps Micro.. Manual Local System
1€k Microsoft Edge Update Servi.. #3549 Micr.. Automatic (De.. Local System

Extended /(Standard/
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E. Uninstallation

1. Go to the MHmMPr2358 directory (the example in this

Installation Guide) and run the uninstall.bat batch files as an

administrator
| ¥ b | Manage MHmMPr2358 — O X
! Home Share Wiew Application Tools o
i « v I » This PC > DATA (D) > MHmPr2358 I v D £ Search MHmMPr2358
| o -~ o ~
® This PC Name Date modified
| J 3D Objects Redis 23/6/2021 1:09 pm
5 I Desktop | | application.properties 6/8/2020 12:06 pm
i % Documents =] errorlog 13/1/2022 1-3A am
| ] install.bat Open
¥ Downloads .
_ |£] mhmp jar Edit
I Jﬁ Music 2 mhmplog Print
&=/ Pictures # nssm.exe IG Run as administrator I
E Videos % otp_winb4_22.3.exe Sl >
£ Windows (C:)
—_ DATA (D) ﬁ-ﬁ VC _redist.x64.exe L
— RECOVERY (E) j%] veredist_x64.exe Loy v
~ L Create shortcut
16 items 1 item selected 1.02 KB el =

2. Restart the Computer




F. Common problems and solutions

1. nginx Installation Failed

Most of the reasons for the failure of nginx installation are that port 80 is occupied.
1) First of all, check which process ID number is occupied by port 80 (In this case, port 80 is

occupied by the process with ID number 6580):

2) Find the program name according to the process ID number. If it is not nginx, uninstall the
program.

[ ]

File Options View
Processes Performance App history Startup Users Details Services

~

38% 68% 1% 0% 2%
Name Status PID CPU Memory Disk Network GPU | GPU engine
B9 Microsoft OneDriveFile Co-Auth... 2024 0% 49 MB 0 MB/s 0 Mbps 0% ”
Microsoft Text Input Application 0% 4.7 MB 0 MB/s 0 Mbps 0%
42 Microsoft Windows Search Filter... 10836 0% 1.0 MB 0 MB/s 0 Mbps 0%
42 Microsoft Windows Search Inde... 20468 1.0% 22.3 MB 0 MB/s 0 Mbps 0%
& Microsoft Windows Search Prot... 10980 0% 1.2 MB 0 MB/s 0 Mbps 0%
4% Microsoft Windows Search Prot... 18428 0% 1.7 MB 0 MB/s 0 Mbps 0%
B9 MobileDeviceService 4056 0% 0.9 MB 0 MB/s 0 Mbps 0%
§ MongoDB Database Server 4712 0.2% 10.1 MB 0 MB/s 0 Mbps 0%
85 MoUSO Core Worker Process 10812 0% 8.1 MB 0 MB/s 0 Mbps 0%
HE Movies & Tv (2) @ 0% 0.4 MB 0 MB/s 0 Mbps 0%
£ Network Connect Service (32 bit) 4312 0% 0.4 MB 0 MB/s 0 Mbps 0%
| & nginxexe (32 bit) 6580 | 0% 03 MB OMB/s  0Mbps 0%
& nginx.exe (32 bit) 6200 0% 0.1 MB 0 MB/s 0 Mbps 0%
& Norton Security 10480 0% 4.7 MB 0 MB/s 0 Mbps 0% v
< >
Fewer details End task

3) If the process ID number is 4, the program name may not be found according to the process
ID number. At this time, please check whether the following services are installed, and if so,
please uninstall them all: SQL Server, Apache, VMWare, Internet Information Service (lIS).
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Attention: The uninstallation method of IIS is special, as shown in the following figure:

« v IG > Control Panel » All Control Panel Items > Programs and Features I v D Search Programs and Features P

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

!; Turn Windows features on or F:
off -

Orgy - @
Name Turn Windows features on or off (7] Installed On  Size
M 15 tum a feature on, select its check box. To turn a feature off, clear its check box. A 167172022
- Mil filled box means that only part of the feature is turned on.
ECMii filled b h. ly p f the fe d 16/1/2022
A mi 16/1/2022
| (W] .NET Framework 3.5 (includes .NET 2.0 and 3.0) ~
3 Mi - 16/1/2022
| [®]  .NET Framework 4.8 Advanced Services
a Mi 13/1/2022 197 MB
Internet Explorer 11
Bad — - . 12/1/2022 557 MB
=] D Internet Information Services
[l 12/1/2022
[] FTP Server heck th X
IE_‘CG. ] Web Management Tools Uncheck these items T1rf2022
M 1 World Wide Web Services 117172022 119 M8
@G [ Internet Information Services Hostable Web Core 71142022
Bsu |57 Legacy Components 31/12/2021 388 KB
D su Media Features 31/12/2021 68.4 MB
Bas [ Microsoft Message Queue (MSMQ) Server tted 3071272021 182 MB
Cy\ Microsoft Print to PDF 30/12/2021
CY‘ Microsoft XPS Document Writer v 30/12/2021 119 GB
BNQ — ~ 20/12/2001

<M | >

[
-
[,] 61 programs installed

2. emgqx Installation Failed

The reason for the failure of Emgx installation is mostly because the previously installed emqgx
has not been uninstalled completely. At this time, open the Registry Editor, find
HKEY_LOCAL_MACHINE\SOFTWARE\Ericsson\Erlang\ErISrv\1.1\emqgx_v4.0.5, and delete it.

All Apps Documents Web More ¥

Best match

l &+ Registry Editor

App

Related: "regedit.msc”

Registry Editor
App

Search the web
regedit - See web results

egedit auto login
regedit al gi Onen

regedit clean Run as administrator
regedit netplwiz Open file location

regedit download Pin to Start
regedit delete key Pin to taskbar

regedit cleaner free




Iﬁ Registry Editor I - O X

File Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE\SOFTWARE\Ericsson\Erlang\ErlSrv\ 1. T\emgx_v4.0.5 I

Classes A || Name Type Data
Clients ab|(Default) REG SZ (value not set)
CVsM ablArgs REG_EXPAND_SZ -boot DAMHMPr20747_trailemgx\releases\v4.0.5\...
Cyberlink ablComment REG_SZ EMQ node emqx@127.0.0.1 in DAMHmMPr20747 fr...
DefaultUserEnvironment 7% DebugType REG_DWORD 000000000 (0)
eDrawings ablEny REG_MULTI_SZ
v Ericsson ablinternalServiceNa... REG_SZ emgx
v Erlang abMachine REG_EXPAND_SZ DAMHmMPr20747_trailemax\erts-10.7\bin\erl.exe
v o ElSrv ab|Name REG_S7 emqx@127.0.0.1
vl 224 OnfFail REG_DWORD 0x00000001 (1)
L ' #4|Priority REG_DWORD 0x00000020 (32)
FileZilla 3 right click & select aB)SName REG_SZ
FinePrint Soffftte 28)Stophction REG.S7 init:stop().
Google ; .
InstalledOptions 2bWorkDir REG_EXPAND SZ DAMHmMPr20747_trail\emgx
Intel
JavaSoft
Khronos
McAfee
McAfee.com
Microsoft v
< >

3. Other Services Installation Failed

Most of the reasons for other service installation failures are due to insufficient permissions
when executing install.bat. Please make sure to run the install.bat batch file as an administrator.

4. Service Uninstallation Failed

Most of the reasons for service uninstallation failure are insufficient permissions when executing
uninstall.bat. Make sure to run the uninstall.bat batch file as an administrator.



